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Staying with Us: FAQs

If you have any questions, please don’t hesitate to contact us: 01904 643 238

Do you have a car park?
As a Grade I Listed building, we don’t have parking facilities of our own. You'll find a Pay & Display long stay car park just around the corner on Nunnery Lane. 
If this car park is full, you can find alternative parking at the railway station or by using the Park and Ride car park at Askham Bar.

What is your cancellation policy?
If you notify us at least 7 calendar days before your first night's stay, your deposit will be fully refunded. 
All cancellations must be made by telephone or email and acknowledged by a member of staff to be valid.
We strongly advise customers to buy travel insurance when travelling.

Do you have access for guests with disabilities? 
Wheelchair access is via a large lift which leads to the disabled toilet on the first floor. The passenger lift serves the first and second floors, but access to the third floor is via stairs only. 
For more information, please call us on 01904 643 238. 

When can I check-in? 
Guests can check-in from 3pm onwards unless you've arranged otherwise with us in advance. We have a receptionist on duty around the clock, so you can check in any time after 3pm. 
Please note that if you arrive after 5pm, the front door might be locked for security reasons. Ring the bell located on the left-hand side of the door and our receptionist will welcome you.

When do I have to check-out?
Check-out is by 10am on your day of departure. We have limited luggage storage available at no charge. This is offered on a first come, first served basis. 

When do I pay for my room? 
We take the cost of your first night's stay as a deposit when you book. The rest of your bill is then paid when you check-in. In the case of a one night stay, your deposit is the full payment.
We accept cash, debit and credit cards.

Do your prices include VAT? 
All of our prices include VAT at the current rate. 

What shared facilities do you have? 
Free wi-fi is available in all of our bedrooms and public areas. We also have a guest kitchen and sitting area located on the second floor, which you are very welcome to use. 

Is breakfast included in the price of the room? 
Guests who book direct can enjoy our award-winning cooked breakfast and a well-stocked continental buffet including pastries, fresh fruit, cereals, toast and preserves.

Do you serve evening meals? 
Hot food is served in our cafe until 3pm each day. Fortunately, we're within easy walking distance of a wide variety of restaurants, pubs and takeaways. 

What is your smoking policy?
For the comfort of all our guests, the convent is strictly no smoking in any part of the building.

Are pets allowed?
We do not allow pets with the exception of guide dogs. Please contact us on 01904 643 238 to discuss arrangements for guide dogs before booking.

Are you actually a convent?
We are. The Bar Convent is the oldest living convent in the UK; a community of Catholic sisters have lived on this site for over three hundred years. (A living convent is defined as one with a continually resident religious community.) You will almost certainly see our sisters around during your stay, though you might not recognise them. Our sisters belong to an order who believe that religious dress creates an unnecessary barrier between them and the world, and so they don't wear habits. 
[bookmark: _GoBack]The Bar Convent welcomes those of all faiths and none, from every walk of life and from every corner of the world. We aim to provide a home-away-from-home to absolutely all of our guests. You can expect a comfortable and enjoyable stay regardless of your spiritual beliefs.
While you're with us, do set aside an hour to visit our Exhibition. You can learn more about the history of the convent and our sisters, as well as the rebel Yorkshire nun Mary Ward who founded their order. As a B&B guest, you receive discounted entry.

Do you take bookings for one night stays? 
Yes - and we are one of very few guest houses in York to do so.

Do you take group bookings? 
We do not accept bookings from stag or hen parties (or similar – i.e., large birthday parties). This is for the benefit of our other guests, many of whom appreciate the peaceful atmosphere within the Bar Convent. 
There are a number of other places to stay within close distance of York Railway Station. Our neighbours include Premier Inn, York Micklegate Travelodge, Ibis York Centre, The Royal York Hotel and The Grand Hotel & Spa.

Details subject to change. All information correct as of March 2023.
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